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Saba & Ignite: An Enterprise-Wide
Approach to e-Learning

The integration of the Saba Learning Suite and Ignite’s
Content Delivery Solution helps you optimize your e-
Learning initiatives. Whether you are training employees,
contractors, partners, suppliers or customers, Saba and
Ignite give you the tools you need to rapidly and
efficiently create and deliver content — without worrying
about how to deliver it or if your network can handle it.

The Challenge

In today’s global economy, it is increasingly difficult to
manage your company’s most valuable asset — its
people. How can you:

e Ensure that everyone in your organization has
the skills and knowledge they need to achieve
peak performance?

e Avoid the high costs of distributing CDs and
DVDs or hosting live training sessions?

e Ensure that everyone is using the latest versions
of your training materials?

If you have been relying on fragmented systems and
technologies to meet your diverse training needs, you are
not alone. The good news is that there is a better way.

The Solution

With the Sabal/lgnite solution, you can efficiently and
economically manage the entire lifecycle of content
creation and delivery, including the ability to securely
send HD-quality video, PDF files, presentations, and
other training content:

e To Anyone. Your e-Learning resources are only
valuable if people use them. Improve viewing
rates and retention by delivering engaging,
interactive training content as often as necessary,
without network congestion.

o Anywhere. Distribute digital content just as
easily to a field office with a dial-up connection as
to a headquarters office with high-speed excess
bandwidth. All communications can be viewed
both online and offline for maximum flexibility.
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e At Any Time. You no longer need to rely on
your company’s IT department for distribution of
large media files. You can use the Sabal/lgnite
web-based administration module to target
training content to your entire workforce or to
specific groups on a scheduled delivery date or
on demand.

Benefits

Multi-Level Security — Protect your content during targeting,
delivery, receipt, and use with multiple security barriers to
help prevent unauthorized viewing, duplication or altering of
content. Content can even be automatically deleted from
employees’ laptops whenever their employment is terminated
so your intellectual property doesn't fall into the hands of your
competitors.

Global Reach — Communicate with anyone, anywhere, at
any time — regardless of bandwidth constraints. Allow
everyone in your target audience to receive the same content
at the same time, with the same high-caliber viewing
experience.

Complete Control — Manage and track all deliveries, obtain
feedback, and generate extensive reports.

Multimedia Flexibility — Send the highest-quality content
available — from video to PDF to PowerPoint. Deliver training
materials without negatively impacting your network or
employees’ computers and enable recipients to view content
at any time, anywhere — online or offline.

Precise Targeting - Pinpoint the delivery of content to whom
and to where it's needed by performing criteria-based
distributions.

Cost-Effectiveness - Leverage your existing network
infrastructure with Ignite and Saba. Keep costs to a minimum
by eliminating need for travel, meeting facilities, audio
conferences, and media fulfillment.

The Saballgnite solution also gives you the ability to
monitor the effectiveness of your communications with
powerful tracking, monitoring, and reporting capabilities,
so you can easily quantify the results of your e-Learning
efforts. You can also create surveys to attach to your
content to gather end-user feedback and generate
reports showing company-wide statistics on the viewing
rate of all training materials.
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Content Deliver:

Achieve Your e-Learning Objectives

The Saballgnite solution helps you overcome the many
challenges you face so you can achieve your e-Learning
objectives.

e Version Control
The ability to automatically update or upgrade
existing files helps ensure users always have the
latest version of your training materials.

e Delivery Alerts
The Saballgnite solution takes the guesswork out
of notifying end users about training deliveries.
For each delivery package, you have the ability
to customize how you want the content to be
delivered: pushed or pulled on demand. End
users are notified via onscreen Delivery Alerts
whenever new content has been delivered, and
they can access this content via the Saba
Learning Suite interface.

e On-Demand Access
Easy accessibility to information on demand
means you don’t have to reactively administer
repeated training content and also leads to lower
overall training costs.

e Tracking
With the Saba/lgnite solution, you can
control and monitor the entire education
lifecycle — online and offline —
including the ability to see who has
completed new training material and who
has not started. Test scores and other user
interactions are tracked for reporting
purposes.

e Assessment and Follow Up
When a course has been completed and
test results are available, Ignite can
immediately deliver a new course or any
necessary remedial training. If desired,
Ignite can also automatically delete a
completed course from the end user’s
computer.
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Summary

The powerful combination of leading-edge technologies
from Saba and Ignite provides a disciplined, strategic,
and enterprise-wide approach to managing e-Learning for
diverse audiences, including employees, contractors,
partners, suppliers, and customers. With integrated
Saba/lgnite solution, you can create, deliver, track, and
report on e-Learning content at a fraction of the cost of
traditional methods. You can also measure the
effectiveness of your e-Learning materials through the
solution’s extensive tracking, monitoring, and reporting
capabilities.

For more details about how Ignite integrates with
Learning Management Systems (LMS’s), please refer to
the Ignite/LMS Integration Overview.

For additional information about Saba, visit
www.saba.com. For additional information about Ignite
and to Experience Ignite for yourself, visit
www.ignitetech.com.
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